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Wyke Estate Co-operative is a small Housing Co-operation based in East
London, managing approximately 420 properties.
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“We have been in existence for some time now and we have found that as we
have out grown our current system and it was no longer able to cope with the
—0 increasing volume of work. This is when we felt it was time to acquire an
w?}f‘gg?ﬂe integrated housing management system,” stated Roger Hollis.

Our emphasis was on a system that would be easy to use by all our staff and be fully
integrated, that would then enable us to offer a better service to our tenants, in terms of
accuracy and efficiency. In the past we had received a number of circulars from

OmniLedger about their Pyramid Housing Management system, we had also heard a
number of good reports from neighbouring associates, so this is what gave us the lead to
investigate their products further.

After three visits from OmniLedger we felt extremely satisfied with the software offered and
the service received by the company on the three occasions they visited us. They were
very helpful in answering our questions and were very flexible in accommodating our
requirements.

We are hoping to go live on 1* November 2002. OmniLedger have been very supportive in
the implementation of the new system and we feel confident that there after sales services
will be as supportive.

Roger Hollis, Finance Manager
Wyke Estate Co-Operative

www.omniledger.co.uk
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