
 

 

 
EAVES HOUSING FOR WOMEN 

TESTIMONIAL 
Eaves Housing was formed in 1977 and manages over 100 
properties. Its aim has been to target the hidden homeless–single 
women without dependents who are least likely to have other 
means of support, by providing them with high quality, temporary 
homes. Eaves Housing now runs several different support and 
accommodation projects, as well as carrying out research and 
training on tackling violence against women. 

 
Shelagh Cardosa, Finance Manager, “In 2005 we decided to look at alternative Housing 
Management Systems, as our previous supplier was not suitable. We talked to neighbouring 
associations about the systems they were using and researched 5-6 potential suppliers for a 
tendering process. We then made a shortlist of three and invited them to demonstrate their 
systems.  
 
Our first impression was that OmniLedger could provide us with a reliable, user friendly and 
robust Housing Management System. We were impressed with the extensive reporting tools that 
were very easy to use and extremely flexible. After receiving positive testimonials from other 
OmniLedger users, the decision was made to purchase Pyramid.  
 
We have found this system very easy to use. The ability to produce good quality reports and be 
able to export them into MS Excel has been a huge benefit to Eaves Housing. 
 
OmniLedger’s Technical Support is excellent. They have dealt with any problems that we have 
encountered with the system in a friendly and supportive manner.” 
  
 
Year Installed: 2006  /  Units: 100  /  Previous System Used: SDM 


