
 
 
 
 
 

 
NORWICH HOUSING INVEST IN THE LATEST 
TECHNOLOGY FROM OMNILEDGER LIMITED 

 
Norwich Housing Society has been in operation for over 
65 years. Having decided to computerise their manual 
systems Norwich H.S. recently invested in OmniLedger’s 
Pyramid Integrated Housing Management and Financial 
suite of applications. 
  

“OmniLedger were chosen”, states Nick Bagshaw, Director “because of the system’s depth of 
integration and the amount of management information we can extract from the system.” 
 
Finance Manager, Tom Trett, believes that “Pyramid will not only allow us to achieve our first 
objective – to provide our tenants with the best possible service, it will also ensure that tenants 
can continue to come into the office to pay their rents. Whilst other Associations are moving 
towards electronic collection systems, we felt that such a move was not necessarily for the 
benefit of the tenants.” 
 
The Pyramid cashdesk prints directly onto our existing Rent Cards and updates the complete 
business suite immediately, leaving us with more time to talk to the tenant, rather than writing 
out paper records, and this was extremely important to us. 
 
It would appear that OmniLedger are the only supplier that can offer a complete hardware and 
software package of services with a total absence of third party software. 
 
“Having seen the system in operation at another Housing Association, we had no reservations 
about ordering the system. All the Pyramid users that we spoke to were happy with the 
system, but more importantly, were complimentary about the on-going service and support.” 


