
 
 
 
 
 

OMNILEDGER WINS NACRO IT CONTRACT 
FOR HOUSING MANAGEMENT, REPAIRS AND 

MAINTENANCE SYSTEM  

OmniLedger has won a contract to deliver the housing management, repairs and maintenance IT system for 
Nacro’s housing department. 
 
Over the next nine months Pyramid - OmniLedger’s housing IT system - will be rolled out across the Nacro 
housing network, which encompasses 65 offices and 370 users. 
 
The news comes on the back of OmniLedger’s most successful year yet.  
 
Roy Blyth, Managing Director for OmniLedger, said:  “With an expanding user base approaching 100 
RSL’s this, combined with the Nacro contract, puts OmniLedger and Pyramid firmly at the forefront of 
housing system suppliers.”  
 
Helen O’Connor, Assistant Director of Performance and Planning for Nacro, said:  “We chose the 
Pyramid system because the data input and enquiry screens were so clear and easy to follow. Throughout 
the presentations our staff were able to see the benefit of Pyramid and how it would meet their individual 
day-to-day needs. It’s really user-friendly, which is a definite plus point.”  
 
Sue Moore, Head of Performance Review for Nacro, said:  “Pyramid is designed to operate in a real-
time environment and will provide our users with up-to-the-minute information at all times.  Furthermore, the 
sophisticated data extraction and reporting tools will provide our management with instant access to critical 
data and essential performance indicator statistics.”

The modules being implemented include: 
 

 Rent Accounting    
 Arrears Policy Monitoring 
 Supporting People 
 Complaints & Nuisance Register 
 Electronic SP/CORE Returns 
 NROSH Toolkit 
 Allocations 

 Pyramid Integrated Image   
 Contractor Performance Monitoring 
 Pyramid Management Charts 
 Pyramid Email & PDF Agents 
 Void Tracking & Monitoring 
 Planned Maintenance 
 Responsive Repairs 


