
 

 

 

 

OmniLedger has announced the award of a new 
contract to supply their Pyramid Housing 
Management system to Action Housing & 
Support, who are based in Rotherham.  
 

Action Housing & Support (formerly Action Housing Association) was established in 1977. Originally 
working in Sheffield and Rotherham alone, the organisation has since expanded, working from the 
East Riding of Yorkshire to Staffordshire and covering everywhere in between. With over 170 staff 
and nine district offices, Action Housing has supported a total of around 3,000 service users.  
 
Support work is directed at helping those at risk of insecure housing and homelessness to retain 
secure and decent accommodation. Service users may have mental health issues, be victims of 
domestic abuse, have substance misuse problems, or have problems with offending behaviour. 
  
Steve Hawley, Property Services Manager of Action Housing & Support, added. “We approached 
a number of companies to tender for the business and narrowed these down to three and they were 
invited to present their products to our management team. Following this, we compared several 
features and functions of the various systems to each of the others. The choice was the Pyramid 
system from OmniLedger because of the;  
 
• Endorsements from existing customers  
• Comprehensive understanding of our requirements by the presentation team 
• Flexibility of the system 
• Value for money 
• Support during the implementation period 
• Friendliness of staff 
• Ability to meet our deadline of April 2007 
 
 
Lee Wagnall, Sales Manager at OmniLedger, added “Winning the contract for a prestigious 
organisation such as Action Housing and Support is obviously a large feather in our cap. This 
contract, along with our other recent successes, cements OmniLedger as a leading supplier of quality 
Housing Management solutions throughout the UK.  
 
www.actionhousinguk.org   
www.omniledger.co.uk  
 
 


