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PYRAMID ONLINE

Pyramid online is a web based system that provides tenants with secure access, via the Internet, to
the transaction data that is held by their housing provider or for suppliers to access property based
data.

Some of our customers have already implemented Pyramid Online. This is what they have to say:

Graham Shellard, IT Manager at Linc-Cymru Housing Association says “The

Lrnc Pyramid Online module is an ideal means of safely storing our asbestos
certificates and sharing these with the Maintenance contractors with whom
we work, wherever they are based within the South Wales area”.

Lynne Shea, Finance Director, Colne Housing Society says “Pyramid online
has proved a winner with our residents. Rent statements can be viewed and
queries resolved with the income management team much quicker. Repairs
can be reported, appointments viewed, and work tracked from start to
finish. This has cut down on the number of calls that customer services
have to deal with on a daily basis. It's all about our residents having access
24 hours a day from their home.

e Security is provided in that the data is hosted off-site by OmniLedger and the data is updated at
the end of each day.

* As Pyramid is a real time system there are no batch routines and every transaction processed is
available, which means that Tenants have access to data that is never more than 24 hours old.

Security is based on the Tenant or
Supplier having a secure log-on, a
password and a Personal Identification
code for added security.
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\ Tenants have the ability to access

all their transaction data.

Should you wish to discuss this further, please feel free to contact bevemnd | - )i
Lee Wagnall or Gary Dempsey on 01707 324201, or email us at om.’—‘:“'dgj’r

sales@omniledger.co.uk
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